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JULAC libraries, 2011/12

WHAE PXAB RERE HHFZKR FEAE HEAR BHAE HIXES

1,190,724 2,443,064 1,152,799 815,780 2,925,630 700,640 495,922 1,233,348
EFHFI 75,354 76,235 40,705 31,673 41,613 29,496 49,075 45,916
EFEE 2,387,162 4,519,687 351,227 99,682 3,481,589 185,654 946,776 375,939
IEAE 128 213.77 79 59.51 218.49 94.7 40.78 143.6
FEGIZERE 2,430 2,720 1,273 1,171 2,991 3,105 609 3,697
BARKEERE  110.6 84.5 90.8 86 92 96 93 97

1aiEES 2,387,288 2,222,296 682,507 664,279 2,474,447 1,631,824 580,870 2,681,892

JULAC A1kt i KB B 81 E B B 42
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JULACH B BEFEMBERFERRAZR BT,

E AR A
E—ESFEERAREVEREMREESE
MBHEE IR, BRSEREREIALR, @5 K
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JULAC & TR AR 7% £

o

JULACE EEZERTHEERZEMNS/EIERS, thETHMM—LER
HEMARE, #AKRZHE/EEE A/ EJULACR EfEER T B
M BEEAERBFHRNERMEMES, FERESEREBHE,

CONSORTIALL & /FERBEH; S

JURA- KERSHABBMEEGEEE)
JULACEH E i M EhEEEERIE1E
HKALL - FZEH(FEEKESELEER)
HKCAN - FEHh X4 EREIEE
ERALL -5 EEEE %éﬁﬁfé#ﬁ%ﬁ
HKMAC - ,%i%ﬁ?*ﬁﬁ 4l

RapidILL - & B & B B
BETHEEMTE BENNEESE

ConsortiALL S {E# g

JULACE{EfREEE B G CDC Zl|Consortiall

JULACH:2008F # 1T T SREGIE RIS,
B T IRACDCHI &, BiRst R aRE
R RESEL S A,

20084 11A -- ]ULACﬁ:‘%?”CDC”E&%?%
“Consortiall”, i E#EZTE G AR ERK
BEMES B ERE,




ConsortiALLA-1E+¢ A5 B 88 ——

A1tk A Consortiall?

##1: CDCHRAJULACEIZfEMSEEEFEIR,
BE: Hihii SR EEEMERIE R EH:

HKMAC REEENRIAZ£E (2005-)

ERALL {REEE FE£E (8.2006 - 7.2008) LU K ... [fi[E
B BREEED;

#TIBJULAC 15 H #8382 — B
RE:-ZEE | ZEABTEES

HER— BB TERPRELUEHEERND

JULACH iR ATz L EEM S /EIREEEE

ConsortiALLE {EIEBERARSE -

BAE&CDC, HKMAC,ERALL = AEBEEBEZEERE
EERBENEEE, EREB B E LUSHEEIREN
HURHAEHS FHMEEREZE,

fHItAE—JULACEERE, SHhiXEREHIRE
EHNEESEER. ARERBSREXNFN,; &
2007-2012FCDCAE S IBEMEFEIRL
FTEEE1825-40%,
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ﬁ]ULAcﬁﬁ, I {&FEJULACZ }s &AM,
ﬁa d ﬁf’l Lo
Enﬁn?‘tl Z:J FEﬁIULAC.%ﬁE;E 1E-']ﬁjrim*g1t§§
 EBRIEEENLUAEHSEENMIR.
COnsortiauﬁiE]ULAC&%BﬁJEﬁkéﬁ*iﬂi{ LFERS
BH%, BE, BT MR HRERE
Consoruallﬂ_ﬂ,ﬁ HEMBBLUNZESRE/EE
BEEEESEHE.
Consortium EfSEEE I M BEEMESR L LR E
fE,

ConsortiALL IHFMtER B

FEREEEMR
BAZORFEXER
BA 2 TR a0 22 e
Kia2k
BEEPXRB-RE=RHEER
FEEBMC_KEB
REBSEER
EEANEER PN
FENRKRS

T PN
BB
FEEEXEEBER

El%ﬁﬂ.ﬁ 7—“]1:
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ConsortiALL A &% 28 R B R

JULACEHEtn{al B A AEREEEMN
BifEFER EZEENSEEDLE:

KA

P

M F 3¢ E % # escrow management
RN, AZTEF

FrEER
HESHEEBRLEECEE
EAAREAE

Consortiall A] FFiE 4 5% R R --2

RKRBEER: EFE2ERE
nfoldEE  EEESHIER, BE O RREEFNEARE,
W& AR A 2 SRR EE #5128l (Approval Plan) fliREHR
B&5t 2| (Purchase on Demand) EBEEE R, EREER HR
BEAXEFEE,
an{al {48 Al H AR s AL FE S, F IR B BB R,

RIRE R RIG2: R
MRIBITIULACE EEERIERBE | (PI0YBPEHLETE) A
MLEEHAIM ST,
£ 5 — Rt B 3% FR 3R EK, Consortiall 1% EJULACHt [F] 5%
RER < Al 1T 1%,
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R REES : IR IR

BAEFEREHZEREDHFEREE, 7T
sREAFEhm R FOE EE R, LIS EF
EEHMAREEZEEEFIEESEE(Course
Reserve) 1B FRIEBEZEHE

(electronic course package ),

RC (BBHITEZHSA)

20094, MyilLibrary#& &1z & F B & B 8 ik
M, 15k p FEIPR e B2 f £ 3
4,425 K EFE, ELEZHINTHFNFHEER
FaHT, 42 RBHRA, FIFBAKEH RS,
McGraw HillHH i #t, S KB H bR i H R BY o




MyiLibrary # & E F B Z 5% 8 w8

CASHL (FEIER A ER &30 i)
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RKES5 FBRXBEXRE6HRILUKETF
EARBSHEKREIEMKE 10 HiTKE

JULAC
11 FEHHTRE 12FEZEKRE 13FE
HEZLM 14 FEREKE 158 FEKE

HEHRTTFE LYY

20105, HEEREM A2, #1522
RoedkpipBp» » 48 BF{oith
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EIHMRE L =3, 660EFE, HEEEX
rEEHEFEERENEEZEE,
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B SR

HKALL Searches

HE N EMINN-ReachR M EHMEEER

INNReach System Libraries Total Requests Requests per
Library

Hong Kong ALL 221,348 27,669

Prospector 670,719 26,829
SearchOhio 418,043 24,591
LINK+ 583,621 12,970
Mobius 178,645 12,760
The Circuit 52,496 10,499

OhiolLink 804,022 9,242
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1E% &

© Roswitha Poll, Peter te Boekhorst,
Measuring Quality — Performance Measurement in
Libraries, 2nd revised edition, K. G. Saur Munchen

2007 (IFLA Publications 127)

|

mnE (Quality)

O MEEZHHI ZFSRZE (fitness for purpose)

O EmIRFFEEIR AL — 55 BT E 2 1525 HA
£(1SO2000)

O mEFHERHE WS EES
* B RVHEAEE A TR K
* FRERE

|
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RE H®EEREA

O BEEERIFAIMIEE?

O fujyEEs
# EX[E]
* B5EH
*# BE
* BXE
O FRikER
# BHRAN
# BEEK
# S2IETTH

EEtEmERD EE & 451

=R RIZEEMEEHEARERE | BERESKIZ AR

(Performance) EilEIR

158 (Feature) TN BERZOINEMFERR AR | BERT

B2 REFSRE

o5& (Reliability) ARFE Z MATMBER — B | Auh 45 A P ER

aa= AR % M B i E R A zE

(Conformance)

A M (Durability) | BR¥ZEERF & — R K 2 A 58 A% SRk
BiE

BT (Currency) BRI E R R EAABEER

o] AR5 M4 EEEESZHIREE | ZaRRHE

(Serviceability)
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EZfEmEHRD EE k]l
S84 (Aesthetics) REWIRS|H EEEE6E - AL

B - ol R (Usability / | ZREVGHNER | FERRE - Ak
Accessability) 1B
B{E/HBE/MIEE HRNEBMBAEN | S EMBEERZIE
(Assurance / Competence | FIERIFARER it

/ Credibility)

1B5R/E3R 0VEE (Courtesy | BEERITI R - 58 | 2ERIE

/Empathy
Responsiveness)

- URERERE

[

=ENMmERMD(E)

EEEmEEQ EE &a150

&8 (Communication) | BEEREIIEMIZEREE | 481L - EZEEER
EE%“

R E (Speed) ARFE R R R 1t RO

REZR(EIRE OREBlmERER - & | TEWER - 2%

(Variety of services R ER A E LR | (EN2EREEB

offered) BERZN@mE

frE R AN (Perceived EEHRENEE mERE

quality)
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e
O EE

O mmE = (quality assessment)EE,EﬂﬂE
(performance measurement) : WEMRETEERF
DU i B8 S B EEERIRIR

O & B ZEMRIRAMEEFE (mission, meant to do) &
H1Z(goals, want to achieve) I EEER

O L EEEEEE A M (effective) AR R R (efficient)
1 12 fH AR 75

© AEIAEHEE B O ARNAENEED]

* :BE - BRHEN/SHE  EBESEEE  BEEER

HH

B EEER

EERIEBHEBR *
|

y ’ = 2’\ F
\A - s 10
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AR RIEIR

© Numerical, symbolic or verbal expression,
derived from library statistics and data used to
characterize the performance of a library

© Informative, reliable, valid, appropriate,
practical, comparable

© RLFHEEZ RS - EREEMEEME
BEMM

11

BT E R TRRIPREIRAE

| © Informative: 3B #4381 B EA R AR O AE1T &)
© Reliable: ERRIRIE NMER O EERZEHNER

© Valid: Oj ¢t #H BN ENEBEETI=

o Aﬁagaropriate: HEZEEFFEEZEFM LIFIRIEM

© Practical: E5EHE [ # __TIJ’E/\EEEI’J”?J_F

: Z (LIFAEBNKEEER - BN

L EBEREEmD)

© Comparable: 7oeFHEEUESS - 4518 - BEEH
B E EEETTIER

'\A 12

=]
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O EEEmMSEA

O ML AERAVER

* BAEES

¥ BT ETART (4 45 RABLCER

¥ EEEE SR
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http://140.123.174.170/library_meeting/8.ppt
http://140.123.174.170/library_meeting/8.ppt

BRIEIR A
o RIFFH A ERHRHRNES

# BR - EMEiEsE (Resources, Infrastructure)

FEESEEREARFEEAR - AXFERAEBR)NEL
T EA Tl 1G4

# £/ (Use)
FHEEZSEEREARBENEREZEEGOME - EFERTE -
BediikEJE)

# Y (Efficiency)
A EIREARBI R (BERERNA ~ IRaNEEE X AR
BHRE)

BIEWEB R (Potentials, Development)

MBS R ERBEERNRA - LREZEERS
RELENERAIEE

17

:é_':/\ N EZE EHR

C EEREMASEBHMRNSEF
* Al AN FEREE
* A2 ANH9FEU
* A3 AN FEKNE
# A 4N BRG] RS
#* A5 FNRE

18
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BIR - EMER(E)

# A6 AEAHEER

* A7 BKRERM 2o BM

# A8 TEBBRESHINE

# A9 TTRNO]SH

# A.10 A9ERCER =

# A LI AERCERFEIER

#* A12 IR ERRELEE

# A.13 EER SEINREBFB G EIEIINR B HFRIEE R
# A.14 EERE B EINREBE G L INEER

|

BR - EMER(E)

O fEE

# A.15 AI9EEE &

# A.16 AI9EREERISES

#Al7 BIEREXASHESAHLEER

# A.18 EERIFEEEMAES REIER
O #8uh

* A19 BEEEEIA

|
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(EJEE

=M o0&

*B.1 AXEBLLE

* B.2 SMIARESLILE

*B.3 BEWEE

* B4 AEBEFHRE

C BEEMABBHAMITAIZAN
* B.5 B EAE
*B.6 ARBEMEAE

R (%)

#* B.7 AMABE T NERE
* B.8 BB EFX

#* BOAMENERFEHE

# B.10 R fEAEERILE=R
# B.11 A ERBIME

#* B.12 SNEBREE BREILE=R
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52 (7%8)

O EARTE

# B.13 AHFI4RIZES BERE

# B.14 A2 ERBBEH

# B.15 IEFAEARNIBEENFT R ZEER
)

# B.16 AI9EHSERE

k

i
VAN

2N

_|.

¥

o —i&

#* C.1 BUBNEENFIIMAK

#* C.2 BREENFHEAmA

# C.3 FREIA ABIEE S AR ZEE A
O EERERHAEZEICE

# C.4 BRERAMFIIMA

# C.5 BRERBNFHAMA

# C.6 BRENBEEHFNVFHA

#* C.7 BRMNEFHEAHA

#* C.8 BHNEIEIENFI9ES M A
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R (78)

0 EFEE)
* C.O IRINEE
% C.10 RS RIBERE
* Cll RREBR ZEEEET
% C.12 PAZREE AR S B 2 P B
% C.13 EER B EIMREBFEHEERE
% C.14 ER B EHINFFEHRERE
C BF(H5RE)
% C.15 2 Z BRI B mE =R
% C.16 FZRIFHEM

Nad s . ,

|

BHEMEHEERE

© EFEAR

# D.1 EF{LERE R SZHEER

* D.2 REHEZREEFLRBZAESEX
CEERHRE

# D.3 BNIEEB 2 MR ERITFIIREL

|

26
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B E E R (E)
© A& (Budget)
# D.4 BB ABSENETILER
# D.5 BRI BAWARNE SR
# D.6 BERIZ LR
# D.7 AN MR
# D.8 HZEB I MR

Al A9 REs,

C E% : BEEATTURBAOFARHEAER
E1&
* SEEREA TR ; #E)E, EE 2%

27

EEIRRBERD , BREE , REEEEH=M[ ;

REE - FIEE - BREEE
* lR#IBAO : LABETE(GFFTE)
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MOOQOCs

http://publications.cetis.ac.uk/2013/667

¢ Following on from the development of
Open Education Resources and the Open
Education movement, the term Massive
Open Online Courses (MOOCs) was first
introduced in 2008 by Dave Comier to
describe Sciemens and Downes
“Connectivism and Connective
Knowledge”course.
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Standards for Libraries
in Higher Education
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Principles of ACRL” s Standards for
Libraries in Higher Education

1. Institutional 6. Space
Effectiveness: 7. Management /

2. Professional VValues: Administration

3. Educational Role: 8. Personnel

4. Discovery: 9. External relations

5. Collections:

2013-05-02 2 f 7

1. Institutional Effectiveness: (1/3)

1.1 The library defines and measures outcomes in the
context of institutional mission.

1.2 The library develops outcomes that are aligned
with institutional, departmental, and student
affairs outcomes.

1.3 The library develops outcomes that are aligned
with accreditation guidelines for the institution.

2013-05-02 fH~ & %“f 8
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1. Institutional Effectiveness: (2/3)

1.4 The library develops and maintains a body
of evidence that demonstrates its impact in
convincing ways.

1.5 The library articulates how it contributes
to student learning, collects evidence,
documents successes, shares results, and
makes improvements.

2013-05-02 fH= & ﬁ 9

1. Institutional Effectiveness: (3/3)

1.6 The library contributes to student
recruitment, retention, time to degree, and
academic success.

1.7 The library communicates with the
campus community to highlight its value in
the educational mission and in institutional
effectiveness.

2013-05-02 fH~ & ff 10
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Five Global Trends all Knowledge
Professionals Should Understand

Globalization
Distressed Markets
Disintermediation

Disruptive Technologies or Disruptive
Innovation

5. Competition

o 22 e

http.//military.sla.org/wp-content/uploads/2011/07/1200-Military-
Librarians-Caputo-120910.pdf

2013-05-02 2 f 1

http://www.nytimes.com/2012/11/04/education/edlife/massive-open-
online-courses-are-multiplying-at-a-rapid-pace.html?_r=0

The Year of the MOOC

IN late September, as workers applied joint compound to new office ~ Ki FacEBOOK
walls, hoodie-clad colleagues who had just met were working together W TWITTER
on deadline. Film editors, code-writing interns and “edX fellows” — grad 8 coocLes
students and postdocs versed in online education — were translating
o a1 N B A Lo £ SAVE
2013-05-02 (= 7 12
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http://www.nytimes.com/2013/01/28/business/davos-considers-learnings-next-
wave.html

Davos Forum Considers Learning’s Next Wave

By ALISON SHALE

Published: January 27, 2013

DAVOS, Switzerland — She may not have been the youngest speaker K3 rrceBook
ever at the World Economic Forum in Davos, but Khadija Niazi, 12. was W TWITTER

certainly captivating. 3@ cooGLE+
2

Hundreds of the conference’s well-heeled attendees listened intently as = save

Ms. Niazi, of Lahore, Pakistan. described her experience with massive = EnaL
open online courses, known as MOQOCs, that are spreading rapidly

K sHare
around the globe.

ST

MOOCs are vastly extending the reach of professors at some of the
world’s best universities, particularly at Stanford, Harvard, M.L.T., Yale,
Princeton, the University of Pennsylvania and Duke.

B sinGLE PaGE

REPRINTS

Ms. Niazi has been taking courses, free so far, from Udacity and

WATCH THE
TRA R

Coursera, two of the earliest providers of this new form of instruction. ILER
Her latest enthusiasm is for astrobiology, because she is fascinated by

U.F.O.’s and wants to become a physicist.

Education has long played a part in the annual deliberations here. But this time, many
participants may have detected what Drew Gilpin Faust, Harvard’s president. described as “
lot of attention.”

ZLhe fast rise of MOOCs is one reason_ Coursera, at Stanford, for example_has existed just a/
2013-05-02 2 f 13

Davos Forum Considers Learning ™ s
Next Wave

128 ) Z NSk

Khadija Niazi

Gop A B R g R

Drew Gilpin Faust, Harvard’ s president,
described as “a lot of attention.”

2013-05-02 fH~ & F“f 14
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@ M .
Khadija Niazi

http://www.wiredacademic.com/2013/01/davos-12-year-old-pakistani-prodigy-
girl-talks-about-her-online-learning/

Vi1 e T ONR

PINCHUK
FOUNDATI!ION

2013-05-02 fH= & fg
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° JF{?!L!«M HN.H 4
Will MOQOCs Destroy Academia?

http://cacm.acm.org/magazines/2012/11/156587-will-moocs-destroy-
academia/fulltexte education.

@ Itis clear, therefore, that the enormous buzz about
MOOC:s is not due to the technology's intrinsic
educational value, but due to the seductive
possibilities of lower costs. The oft-repeated
phrase is "technology disruption.” This is the
context for the dismissal (and later reinstatement)
last summer of Theresa A. Sullivan, University of
Virginia's president, because she was not moving
fast enough with online.

2013-05-02 ff=F %“ll 16
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http://publications.cetis.ac.uk/2013/667
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http://www.edu.tw/news1/detail. aspx’7Node 1088&Page=18
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@ FU . U
MOOCS ,* £ £5 5/

https://www.coursera.org/

Take the wo¥ld's best courses,
online, for frée.

STARTING BOON (39)

2013-05-02 fH~ & F“f 22

63


https://www.coursera.org/

http://lwww.ted.com/talks/daphne_koller_what we re learnin
g_from_online_education.html

News TED Talks are released every weekday Be the first to know!

TALKS
Daphne Koller: Z£ 77452

DABHNEKOLLER

ROLEX

2013-05-02 fE=F F{ 7

Coursera 777 < Z&AF

STARTING SOON

ELIGIBLE FOR
™ National Tamwan University
LANGUAGE s ﬂ HE
[] English with 7
Chin y
Hakian umanities: Guided Readings | &

CATEGORY

y Kong
sation Model and ils Applications | 5545
ETAvi]

The Beauly of Kunqu Opera | B> 3%
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MOOCS ,* #4255y

The Future of Online
Education

JSor anyone, anywhere, anytime

EXPLORE FREE COURSES FROM edX UNIVERSITIES

i s @raware Bedeley @ TMGill g, flen

MITx HarvardX  BerkeleyX UuTx McGillX ANUx

by Py )

Av/a @ o & .(Ifl- Fupelit BRICE
WellesleyX Georgetowr University EPFLx DelftX RiceX

of
TorontoX
2013-05-02 ff-=F f 25

MOOCS 7.

https://www.udamty.com/

ya
| ' Get ahead with college credit @
Learn. Think. Do. Eam college credit through our partnership with

UDACITY Invent your future through free interactive college classes. San Jose State University t

BEGINNER Viewall

Intro to Computer S e College Algebr Statistics Introduction to Physics

2013-05-02 fH~ & F“f 26
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gmerlcan !OUHCI‘ on !!ucatlon

Recommends 5 MOQOC:s for Credit

% Duke University.
z Introduction to Genetics and Evolution
u Bioelectricity: A Quantitative Approach
¢ University of California at Irvine.
z Pre-Calculus
= Algebra
¢ University of Pennsylvania
u Calculus: Single-Variable

http://chronicle.com/article/American-
Council-on-Education/137155/

2013-05-02 fH= & %Al' 27

Why should libraries care about MOOCS?

@ Disruptive to teaching & library models

@ Externally driven

% Rapid uptake

¥ Seem contradictory to what we know

¢ Fast changing

# Happening in an environment of rising costs and
questions about educational quality

http.//www.oclc.org/content/dam/research/events/2013/03-18moocs-
opportunities. pptx

2013-05-02 fH~ & 'FI' 28
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http://www.oclc.org/content/dam/research/events/2013/03-18moocs-opportunities.pptx
http://www.oclc.org/content/dam/research/events/2013/03-18moocs-opportunities.pptx
http://www.oclc.org/content/dam/research/events/2013/03-18moocs-opportunities.pptx
http://www.oclc.org/content/dam/research/events/2013/03-18moocs-opportunities.pptx
http://www.oclc.org/content/dam/research/events/2013/03-18moocs-opportunities.pptx

http://www.youtube.com/watch?v=fU8Mle
OTar8&feature=youtu.be

3 MOOCs and Librarins Event: Welcome from th Univer. i |

([ Tube} a

MOOC& Libraries

Massive Opportunity or Overwhelming Challenge?

Welcome from the
University of Pennsylvania

CARTON ROGERS
University of Pennsylvania

@ ocLe e nected
MOOCSs and Libraries Event: Welcome from the University of Pennsylvania Librari. ..

@ OCLCResearch 67 yitsH ERE B 1 76 2K
ocLc [E] w20 w0 o

2013-05-02 fH= & ﬁ 29

Conclusion
Andrew M. Heller Professor at The Wharton

Take Away #1
Rapid, decentralized production
Need for somebody to understand the process and the technology

Take Away #2:
MOOCs are not a broadcasting machine but will generate huge amount of new content
Great for libraries / not just true in business courses (think poetry)

Take Away #3
Enormous opportunity for libraries to create / package bundles of learning experiences
Faculty are domain experts, somebody needs to understand the system

MOOCs and Libraries: Production & Pedagogy , 0:16:50
http://www.youtube.com/watch?v=juObPfabAdg

2013-05-02 fH~ & %“f 30
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http://www.youtube.com/watch?v=ju0bPfabAdg

|l D-276' Magazine

HOME ABOUT D 2 | CURREMT

D-Lib Magazine

March fApril 2013
Volume 19, Mumber 3/74
Table of Contents

What do Librarians Need to Know About MOOCs?
Forrest Wright
Thomson Reuters

forrestdwright@gmail. com

doi:10. 1045 /march2013-wright

Printer-friendby Version

2013-05-02 fH= & %Af 31

http://www.infodocket.com/2013/01/03/video-cnis-clifford-
lynch-discusses-moocs-mobility-and-changing-scholarly-
practice/

Video: CNI's Clifford Lynch Discusses MOOCs, Mobility, and
Changing Scholarly Practice

Filed by Gary Price on January 3, 2013
D 2 v 0 @ 8 EH @ oshere/Save ¥ 5
oalition for Networked Information has just released a video of a recent presentation by CNI Executivel

Director, Cifford Lynch
It's titled, “MOOCS, Mobility, and Changing Scholarly Practice CNI's Perspective on 2012 and 2013"

The presentation was recorded at the CNI Fall 2012 Membership Meeting (December 10-11, 2012} in

Washington, DC

2013-05-02 fH~ & 'FI' 32
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http://www.infodocket.com/2012/12/20/new-video-from-cni-
massive-open-online-courses-as-drivers-for-change/

MASSIVE OPEN ONLINE COURSES
AS DRIVERS FOR CHANGE

Lynne O'Brien

Director, Academic Technology & Instructional Services
Duke University

Dec. 10, 2012

[Related Posts:

2013-05-02 £~ =+ g

http://www.infodocket.com/2012/12/20/new-video-from-cni-
massive-open-online-courses-as-drivers-for-change/

=

Lynne O'Brien, Director, Academic Technology & Instructional Services at Duke University discusses
MOOCs

173 countries across 4 courses

Related Posts:

2013-05-02 =+ F“f
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http://www.infodocket.com/2012/12/20/new-video-from-cni-
massive-open-online-courses-as-drivers-for-change/

=

Lynne O'Brien, Director, Academic Technology & Instructional Services at Duke University discusses
MOOCs

Impact: Teaching innovation
==l —————{-"_ ... ————————— ]

Flipped classroom

Flexible class meetings,
varied course length
External participants,
global perspectives in Duke
classes

MOOCs for prep or
advanced work

Continuing ed

Modular content for reuse

Extend Duke curriculum
Connect with alumni
Basic science courses
shared across medical
institutions?

Big data to improve
teaching

Adapt to change as
students come to campus
having taken MOOCs

Related Posts:

2013-05-02 £~ =+ g

http://www.infodocket.com/2012/12/20/new-video-from-cni-

massive-open-online-courses-as-drivers-for-change/

=3

MOOCs

Duke
mn;w How 1o Reason and

e Mot Dmmatrerng, Srtem St

CIT & OIT:

* Course promo page

* Course redesign

* MOOC teaching strategies
* Technology platform use

* Video production, video kits
* Campus media storage

* Link to campus tools

Lynne O'Brien, Director, Academic Technology & Instructional Services at Duke University discusses

Impact: tech support and planning
[Sssages=ss————————————————— |

Provost office:
* Faculty stipend
* Assessment leadership

School or department:
* TA or other assistants
* (Some) materials production

Related Posts:

2013-05-02 =+ F“f

70

35

36



http://www.infodocket.com/2012/12/20/new-video-from-cni-
massive-open-online-courses-as-drivers-for-change/

=)

Lvnne O’Brien, Director, Academic Technology & Instructional Services at Duke University discusses
MOOCs.

Impact: library & publishing
—t-. ——— — — — — — — — |

1 Copyright review & negotiation in Library
Scholarly Communication office
McGraw Hill, Cengage and Elsevier providing
free versions of textbooks in some courses
Software companies offering free or
discounted software in courses
Print books have sold out. E-books not always
available.

Not clear how licensed library resources could
be provided

Related Posts:

http://www.infodocket.com/2012/12/20/new-video-from-cni-
massive-open-online-courses-as-drivers-for-change/

-

(RTNEXENENINDirector, Academic Technology & Instructional Services at Duke University discusses

MOOCs w‘

Early findings: completion

Bioelectricity Statement of
naed)) /27N Accomplishment for Duke's

12,414 registered first Coursera course
7,593 watched video

1267 answered Week 1

quizzes

358 took final exam

313 earned certificate

© 260 of those “with distinction™

© 25% of all who earned at least
one point on week | quizzes

© More students than in 10 years
of campus course

2013-05-02 =+ F“f
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http://www.infodocket.com/2012/12/20/new-video-from-cni-
massive-open-online-courses-as-drivers-for-change/

Looking ahead: more change
[

Life span learning
Global

Social

Iterative / data driven
Embedded

Open

Experimental

Related Posts:

Video: CNI's Clifford Lynch Discusses MOOCs, Mobility, and Changing Scholarly Practice
Video: Bullding the Grateful Dead Archive Online (CNI Project Briefing)
“"Mesting in the Middle: Wikipedia and Libraries” (An Interview with John Mark Ockerbloom)

2013-05-02 £~ =+ g 39

What is our institutional capacity to
deliver a MOOC ?

@ Technical

@ Instructional

@ Library
= Resource discovery
= Copyright clearance

“What campus leaders need to know about MOOCs”, EDUCAUSE,
2012.

http://iwww.educause.edu/library/resources/what-campus-leaders-
need-know-about-moocs

2013-05-02 =+ F“f 40
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Duke Librarians have offered:(1/2)

1. Locating sources of open educational
resources (OERs) and other appropriate
resources to include in Coursera course
materials,

2. Creating tutorials (screencasts or
webpages/LibGuides with screenshots) to
help Coursera students locate OERs,

2013-05-02 2 f 4

Duke Librarians have offered:(2/2)

3. Creating LibGuide(s) with links to freely
available websites/tools (e.g., Zotero, Mendeley,
Citing Sources), OERs and tutorials,

4. Showing how to link LibGuides to the Coursera
class,

5. Providing step-by-step instructions for posting
materials to Duke’s Institutional Repository so
these resources may be included in your
Coursera course materials .

2013-05-02 fH~ & 'FI' 42
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http://guides.library.upenn.edu/content.php?pid=244413&sid
=3375306

y o T

oose a Library « Ask Us/Get Help = Site Guide « Penn

2013-05-02 fH= & ﬁ 43

The library's role in the university's educational mission -
Judith C. Russell at Elsevier’ s Digital Libraries Symposium
2013 ALA midterm meeting

The University of Florida has already seen substantial
enrollment in its first five MOOCs, and is developing
additional courses. The libraries are partnering with faculty
to assist them with embedded or linked information
resources in their MOOC course material. This is such a
significant paradigm shift that the faculty have not yet fully
understood how their rights and responsibilities differ
when they offer these materials to students who are not
enrolled at our universities and therefore may not be
eligible to access our licensed content.

2013-05-02 fH~ & %“f 44
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http://guides.library.upenn.edu/content.php?pid=244413&sid=3375306
http://guides.library.upenn.edu/content.php?pid=244413&sid=3375306

MOOCs # # T r7ff] 2 4
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http://moocsandlibraries.blogspot.tw/2013/03/the-library-
lIbrarian-and-mooc.html

' MOOQOCs and Libraries

MOOCs and Libraries is devoted to documenting librarian and library involvement in Massive Open
Online Courses

Saturday, March 16, 2013 Subscribe Now
The Library, the Librarian and the MOOC 8
Blog Archive

edlibbs

But let's for a minute Imagine that they have longewity. And that things like iTunesU become
more common place in education What implications might that have for libraries. and
kbrarians? (Might it have anv?) And what about offering a MOOC looking at the area of

[snip)

2013-05-02 =+ F“f 46
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#MOOCs #t~ § v a2 &
#MOOCs & Libraries :

Massive Opportunity or Overwhelming
Challenge?

2013-05-02 fH= & ﬁ 47
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user
打字機文字
第一組 圖書資源融滲教學之學科服務
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user
打字機文字
引言人1：文藻外語學院 王愉文館長
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user
打字機文字
第一組 圖書資源融滲教學之學科服務

user
打字機文字
引言人2：台南應用科技大學 曾華惠館長
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Example (2/3)

TCrS Y
¥ %< | Musical performance : = a guide to understanding«
e | MMM | s
MtER SXpik FRARKANAHES
P MR
s A
RN T EGFURER -~ B AHTFERE,
wRHG | RBRC
¥ Ao | BB BHLTHF = Shostakovich Cycler
N
R MR | E8 o
L]
Mitfike MRER Xk BRILEASGEN
1LEHB TS METRTRHLES - AT -8R F -
| RUREe 3¢ -PFEALTRERAN
Example (3/3)
wEMG | T2 R
§ o M TFERR,zAR : -SEfafsoiasse|
Mt AR | Fase
MRaE® Sxok ERAMANAYEN BREL |
e Mo |STORA
FHEp R oA HECHER o
REAES
#RMG | T2
W E & (2B ERE!TL BBENR
NS MR [ EKB -
- | MRER $Fxo% BRARAMESRN BRI |
MRAAR | exumn -
REANE |oMFERETRZETHE - A8 - BPRd Q2
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AR EE M FME (1/6)

s B[R B3k & A3 & wPISA (Programme for
International Student )#= PIRLS (Progress in
International Reading Literacy Study ) & % & B #5 & Lt
BAS FEZ TR

C EEL2EMBERN A ERARBRAREFESENASR

fARERBPNRAGRELANIEE P ARFLRET A
HHERAXRGEEAREYHZETHERER  EE2HN
BIEEM 2 T2 2 /7 (linguistic violence) 48 & 948 &
BB (?’fffﬁtﬁ 2 2007)

BB EREGMBENE (2/6)

PR REIEWBEESLVERRHE Wmu%i€W%%
FROCIFELEEE R EERERMBSER  FEKLS
- REIE: RO

S HNHMFRAAEF X EREFECE %5 H5E% Tg8 -
WMEBREAKTF > FHEAMFOETHM > BIFHEE R
4+ /E Ak | (Chatel, 2002)

S hREAN L ERILL T U E - LG AERHUG
CEIRIE sisE S MEREXE s
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ER2E AR (3/6)

Luckily | was able to confine the flames just to my books

2

Je
! ONE FOR
THE BOOKS

<
Q:.\
S

p “Luckily I was able to confine the flames just to my books. \1

OB (Saturday Evening Post, 1980)

(I

= f& How to get what you want (4/6)

| ¥ 5
4 ¢ H‘
rexl
N SN
] v "]ust put it down like this—'bigamy’. .. having

one wife too many . .. ‘monogamy’. .. ditto,"

(Saturday Evening Post, 1980)
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% Better Penmanship (5/6)

v‘j mss NG

NEE o«An S r

e S |
WA Lr

(Saturday Evening Post, 1980)

R 3% Hb[8) B A assessment tasks &4 37 AE(6/6)

Demonstrate and document the reading experiences of students

efforts

progress

=achievements

a purposeful collection of student work]
that exhibits the

(Rowley, & Dunbar-Hall, 2012)
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5 — PEBCAT P B B OF = B dE 8 TAF(1/16)

SHBEAFASETEG A
AR TR RE R
WA R AEAE BT - 3R 3T4R
BEREEYT AL TR
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A G & e A A AR A
MMM R MF AR E
£2EG

Btk » 2B 4
o N R

LRt —FEEE)
BEB e E R
1B

JE AR RAE G F I F 2045 H (2/16)

F T EE R R s (OECD)P B e " BB ERm A (PIRLS)
G T B2AAMERABMEE (PISA) | SFET AL A4S
@B EAAS MR E R E i B b @ B4 T BRI
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#i@ T HBEE ) s K TR P TRMETSY ) sasms R’
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2H A i%iﬂégﬁﬁsa%?am (5/1\6)(

B3 & 45 4%
NE £ Bk ARR [ 38 12 42
( reading mapping ) A hAM A REM R RE AR E ¥
EREREEE FHERS  REHH M f AR AT TR 9 B A0k PR A
BEETEY  BRAAREE RHY ZAERT ¢ AT SRR S BT o
B2 7545 - B B AE @ﬁ}mu%‘éﬁﬁ%j}
Yy, . J ASBEES
AREL
P T [ samEkEAn )
L e e HEMBAES BRAREMH e Lyl CONBZLAMEE -
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B4R RMATR R e VEERE T ES L \ AEE Yy,
BERNLFSLA -
LLEEE T -1 5 2 ch gue 34
& & A TR A ¢ Sk B i -\
B E TR T T Ak M - R
AL NIREFT SRR R ETE d .
A2 Ao B V. EGEELE Y RERET AT L R
Ty T A AER y
A SRR E R A B AR BUAMSTEISRESE

NG
A® - AERIY

HEERS TR TR B

4 THAL AR LE

BAREATTRAMBE -

B 3% AR 3R & ) & (6/16)

& A TR &I E MR AR R R 4R ACARA (Australian Curriculum,
Assessment and Reporting Authority ) ;BRI FHERETEHZAH AL
B B AR APTIEE o AT AT o REHARE 2 - ARBITE ]
LA R ME MERAAR "THES &Y S2AMEERSAR
BAEAE R E O BRBE !

S THBH  WNEERRERERR A% L ZAKBEZ » 40%5 3 A REE
L oBEHERBBERBREABMLEY  BFFmalRE c XATR &
http://203.68.184. 7/xxx.xIs F 4 ° .77 £ i & 3 [ Z (http://203.68.184.8) T ## i
% E] g%@;ﬁ%ﬁ, o GAMSSRASALE ' MAA, pEALARFL 7
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@ FEQF LW
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Ev=17]
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RIRARERIE B & (7/16)

& K TR | @ E A AR E 14 k4 International Interior Design
Association (IIDA), B f% £ M 353 & 2 A A Aad - S8R B AT How
DB A BEHARE -~ E R RFE 2 AR EME  HERt
AR TRESE, RY  REAMBERZEEREERTE  ABE !
P TR MR T R RR A60%AZAKIBEE » 40% 4 5k A K EEE
Z-BEMERUEBFRBEEFEMELS  BFEmailRfh - ATRE
hittp://203.68.184. 7/xaxx x1sF #% o 4,57 % & & 34 B & (http://203.68.184.8) T ## 48
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wHEBNRE REhBAAA | ELFEIRE | BLTLclME|
s BAMMEZE iEHEEHRE  $-ADe
Ea R AHZEERE
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BB ek BaFxme HEJFEE E -2 b

1 2|

-

116



KMEHE M4 E (9/16)

" BE E3 e
ERES o
* EFPE4ET) H (3#55) I l REE
BAEREET | | griEhak
2HAME || erenm .
FAEARE PR
Frgsm [© |
2L %EF~
liik; gz
S EITTEL RBRE -
‘ AEHHY B #
g EEY
#898 1R BF A

B 3% AE 77 35 AR AR R B AL B B s A (10/16)

[Eh=p s [Eafe o= e TEREE Oz
Z4& . The music techinology MIEZEEE (AEfEt— OF
Improvising Mind: NI FEElE OSHRRAREEY FEENE - (EAEREEERNEE - #
Cognition and O Eidl drama BEFT RN BREESREEEETD
Creativity in the [ #38 meda MRS TEENE T ESs=lEe g pea i e] k]
Musical Moment O &% music + HeE B RISEI S B
sk . Berkowitz, [0 (HE&EHT visual arts MNEERE

Aaron L. (2010} (GELZOREEESETE  SRIHE (HEMSERLEE
& b3 & 2 = iEE - ML
hitp #203 68 184 Tireadmap him - & HEHEEZfHMT
ERGEAE—EEY - RREERSTHE F2E5 - BLEED
IS FEtE i)

EAnE ]

Q : What musical knowledge is required for improvisation?

EE ¢ RSO R &@Jﬁ?ﬁfﬂ
&’%"IEIM B4R © R ERHRIBERIE S

%Eﬂﬁﬁ]f'ﬁmuﬁﬁﬁﬁi‘tﬁﬁﬁﬁﬁlﬂf BlfEE R T AR (=, - T

f@ﬁ%ﬁ]’f’ﬁ&ﬁ%ﬁﬁﬁﬁﬁ%ﬁ]fﬁ

Efaz A01420092

E24%8 401420050
EFHEA01 420076
EMERE £01420134
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33608 5 S A o
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DEAT A BT MR B4
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sMEEE A 10 1l ERAAEUEEET (FEa)
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Ae 1 35 4R F B (12/16)
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65 £ 4E 3] B w142 B & for Older Readers (13/16)
How Teachers Can Help Students Understand What They Read

What is it?

Exampl Nonexamples:

WORD or CONCEPT:

What is it like?

(Vaughn & Edmonds, 2006 adapted from The University of
Texas Center for Reading and Language Arts, 2003)

Bl 3% Hu B 5F — P AT M 2 (14/16)

S4Bl R

LHBRAZERBEEF TR TR RRARELEA T THBE -
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MR E % — M &HAT % (15/16)

- HEiE g 2auE @ zaLr

BRI o LAMERAMZ TEFAHX
gk R c 18 E - 4
PE-T-3'k @”ﬁé o EAE 0 AR
8 B £ % 2. B SRR R BED A A
EH 3N BB fyERE 0 R

WEMER

4 ZEREI IR B
SEZEABHEER

& F PR B B £ K& (16/16)

AMEERREREM2E]I A A EE2 M B MERTETH K2
102422 A28 A $i3t 2 & A I AR Ao T RAE ©

£ AR TEER Wit % L2k i
641A3ER | RI1ATER |4A1A 3h2m

E3ETI S 504 289 172 292

ZEE 4 413 (819%) 250 (86.5% ) 138 (80.2% ) 213 (72.9% )
#KEE
504 289 172 292

St 210222 A22A RF2aBaHG L@l (LR THRAY
B1245/333=73.6%) ~ BB 1268k 8 L - #bn 2 N10241H31HA
BMAKRIALEBZHE (S E5H B AEFHRME ) ~ BREAE
EREMHEHREARNE Qo THREOHES R G o2 88 -
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A~ & (12)

PARERGZS > RAARMEWE E PR S BRMAERS
PRI ARAEETIREREE R ETHE LGRS
halzERARERHS -
PRI RE—EERE s REWBE AETHGHEYBREY
SA IR T E R R B SR AT IR
R -

PR A2 45 F B3 PR @ BS 84 Pk Ek Challenges (2/2)

insuring that
students read the
assigned material
by the due date

teaching courses

structuring
reading
assignments

selecting reading
assignments

elp to mcrease
student interest in
completion of
reading
assignments (O’Connor, 2012)
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Email wc@kmu.edu.tw
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user
打字機文字
第二組 電子資源跨館利用服務

user
打字機文字
引言人1：國立政治大學 楊美華教授

user
打字機文字

user
打字機文字

user
打字機文字

user
打字機文字

user
打字機文字

user
打字機文字


1. BEEVHCB I PREV B s - UBD LV o
2. R R s HIR R S JlR R
N A L L PR PR
3. @B G R PR AEELHE TS, R

%‘1: Eﬁvﬂri\jﬁétri\ fﬁlx fl‘fpﬁﬁétrio
4. XS S RRE R FERF Y Tt
B R iR

5, BiFBFnBit Do F FTROFHE AL LE - FRHE
CFREBRHYEE -

Probst, L. K. (1996). Libraries in an Environment of Change: Changing Roles,
Responsibilities, and Perception in the Information Age. Journal of Library
Administration, 22(2/3), 7-20.
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electronic resources and libr

conference 2013

Generation” Says About Using Library &
- aa Information Collections, Services, and
ih%‘[?.?.’:':.:::%“.’::::. ‘ Systems in the Digital Age by Michael B.
o Eisenberg, University of Washington
Information School

< Improving communication and
relationships between librarians and
publishers, a conversation with Elizabeth
Winter featuring Dan Tonkery, Content
Strategies

< The Courage of Our Connections:
Thoughts on Professional Identities,
Organizational Affiliations and Common
Communities by Rachel L. Frick, Director
of the Digital Library Federation
Program at the Council on Library and
Information Resources

www.electroniclibrarian.com/q/wp-content/uploai
Onsite-Program.pdf

Collection = Connection

Collection = Connection

The Library Collection Management Blog

Does the Buck Stop Here? —

Search for:
Innovation Abounds with the Electronic |
Resources & Libraries Annual Conference 2013

Categories

Posted: March 8, 2013 | Author: Jill Emery | Filed under: Prafessional development, Sacial media | Leave a

Collection Analysis
comment »
Collection Philosaphy

First off, | must admit bias when it comes to ER&L since I've been involved with this group since their E-books
inception. That said, the folks that own and run ER&L (Bennie Tiletina & Sandy Tijetina) are doing

some really nifty things in 2013. First and forernost, in conjunction with ProQuest & DLF , they're humer

hosting this super graovy #ideadrop House at SXSWi (South by Southwest interactive). Checkaut WIEEIFEEE

some of the great streaming videos that have already been captured by this event and see what your Online collections
colleagues are up to in promating libraries. Also learm why "zebra” is the new pattern for librarians! Professional development

ER&L's annual conference starts on 17 March and runs through 20 March. It's not toa late to join inta Social media

this year's conference! ¥ou can register to be part of the online conference experience, still sign-up Uncategorized
1o attend in person, & find out where online viewing parties are happening near youl This year's
conference is made up of great keynote speakers, fascinating interesting tracks of Recent Posts

content and even features 4 library publishing unconference.

Innovation Abounds with the Electranic
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http://www.electroniclibrarian.com/2013/dan-tonkery-erl13-keynote-speaker
http://www.electroniclibrarian.com/2013/dan-tonkery-erl13-keynote-speaker
http://www.electroniclibrarian.com/2013/rachel-frick-2013-erl-keynote

In Summary

X Change focus of information literacy instruction — from resources
search to defining the task, using information and self-assessment.

% It’s not about technology. Focus on all aspects of the information
problem-solving process.

%  Work with faculty (and students) to:

= improve assignments.

= Infuse high quality, credible resources and materials into courses.

= Offer comprehensive, classroom-focused information literacy
learning.

X Embed information literacy learning opportunities and support in
resources, access systems, and facilities.

X Embrace the Wikipedia!
<« Be sensitive to “last minute syndrome” and crunch time.
X Offer consultation-coaching services—on demand.

p
Lessons-for-Libraries-Learning-Handout.pdf

Graph4
Expenditure Trends
in ARL Libraries, 1986-2011
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Supply and demand in ARL Lib ries

Craph 3
Supply and Demand
in ARL Libraries, 1986-2011%
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MEASUREMENT
PERSPECTIVES SPECIFIC MEASURES DERIVED MEASURES

_ Inputs (Resources)
Library Armount of resources

Cost of resources Performance
Attributes of resources
Qutputs (Froducts/Services)

Amount of output Cost-etfectiveness

Attributes of output
Quality
Timeliness Effectiveness
Availability
Accessibility Cost-benetit
User Usage (Use and Nonuse)

tAactual and Amount of use and nonuse

Fotential) Factors affecting usefnonuse
Easefcost of use (price paid)
Awailable alternatives
FPurpose of use
Imponance of and satisfaction with
attributes of output
Awareness

L

Cutcomes (Consequences of Information) —eat—]
Time saved
Improwed learming
Improwved productivity Imps
Improved guality of work
Improved timeliness of work

Community “alue derived

served Effects on organization goals

Higher order effects

Organization

Domain {(Environmental Characteristics)
Target population
Usernonuser population characteristics
Society Userinonuser information needsfrequirements
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Aunlv | Buniv | Cuniv | Duniv | Euniv | Fusw [ Gumy | Huniv | Juniv | Jumv
4 7 8 9 10

11 12

Average

/

Evaluation indicators Weights

Sum

Imputs Anmual number of kinds of Web DB subsariptions 5
Anmual cost of Web DB subscriptions (in thousand
Wor) 7
Annual number of kinds of ejoumnal subsaiptions 5
Annual cost of e-journal subscription (in thousand
Wor)
Anmual number of kinds of e-books purchased
Anmual cost of e-books purchased (m thousand won)
Anmual number of kinds of other eresources
purchased
Annual number of e-resources built
Costs spent for building e-resources and equipment
for the past three yvears (in thousand won)
Number of programs for using e-resources
Number of devices for usmg e-resources
Annual number of ramings for usmg eresources

Outputs  Annual mumber of Web DB sessions
Anmual number of Web DB hits
Annual number of Web DB full text downloads
Annual mumber of e-joumnal sessions
Annual mumber of ejournal full text downloads
Annual mumber of e-book sessions
Annual number of ebook loans
Annual rumber of mternally built eresource use
Annmual number of other eresource use
Annual hours of e-resource device use

R D D Em e S R L

Sum of inputs = 52%

Sum of outputs = 48%

—

Libraries
A B C D E F G H 1 1 Average
Imput D07 3808 6269 THUY BO6Z  T962 6231 4038 5808 4615 [R5
Cutput 4708 5542 4833 3750 8250 8083 #4417 6125 5167 2792 5367
Efficiency 8443 14554 7710 4949 9206 10153 7088 15167 8896 6049 BE20
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/ Page 30 of 92

LibQUAL+® 2012 Survey Resulis - Boise State University, University Libraries

Minimum Desired  Perceived  Adequacy  Superiority
ID  Question Text Mean Mean Mean Mean Mean 1
Affect of Service
AS-1 Employees who instill confidence in users 6.34 7.84 733 0.99 051 255
AS-)  Giving users individual attention 6.46 7.63 743 0.97 -0.19 259
AS3 Emgployees who are consistently courtecus 720 8.25 7.96 0.75 030 259
AS-4  Readiness to respond to users' questions 712 8.17 7.89 0.77 029 259
AS-5 Employees who have the knowledge to answer user 7.03 820 778 0.75 043 261
questions
AS6  Employees who deal with users in a caring fashion 6.94 8.09 7.80 0.87 028 256
AS-T Employees who vaderstand the needs of their users 6.98 8.08 1.65 0.67 043 249
AS-8 Willingness to help users 714 8.20 7.04 0.81 026 250
AS-9  Dependability in handling nsers' service problems 7.04 214 781 0.78 033 226
Information Control
IC-1  Making electronic resources accessible from my 13 8.38 1.74 0.52 064 262
home or office
IC-2  Alibrary Web site enabling me to locate 738 8.48 751 0.12 098 266
‘ information on my own
IC-3  The printed library materials I need for my work 6.69 190 729 0.60 -0.62 226
Information Control
IC-1  Making electronic resouices accessible from my 723 838 7.74 0.52 -0.64 262
home or office
IC-2 Alibrary Web site enabling me to locate 738 8.48 751 0.12 098 266
information on my owa
IC-3  The printed library materials [ need for my work 6.69 790 729 0.60 0.62 226
IC-4  The electronic information resources I need .16 840 754 038 -0.86 256
IC-5  Modern equipment that lets me easily access 7.13 8.23 7.65 0.52 -0.59 247
needed information
IC-6  Easy-to-use access tools that allow me to find 1.08 830 741 033 0389 137
things on my own
IC-7  Making information easily accessible for 729 839 7.67 0.38 0.73 255
independent use
IC-8  Prnt and/or electronic journal collections I require 728 836 737 0.09 -0.99 240
for my work
Library as Place
LP-1  Library space that inspires study and learning 623 7.66 7.05 0.81 062 242
LP-2  Quiet space for individual activities 6.36 750 6.94 0.57 -0.57 217
LP-3 A comfortable and inviting location 6.50 7.80 738 0.89 042 237
LP-4 A getaway for study, learning, o research 6.40 775 7.28 0.88 047 226
LP-5  Community space for group leaming and group 5.83 7.14 6.91 1.08 023 199
study
Overall: 6.86 8.05 751 0.66 054 267
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12 | BRRBAS | AEEE | 37 | BRARAS |=mEN
13 | maramAE | #Ep | 38 | Enanis | 2B
14 | BRRBAS | B2 | 39 | BRARAS | =0
15 | mEacE | mEmE | 40 | EEmAEAE | BobE
16 | BEARAS | EZHE | 41 | BRARAS | BES
17 | mramAE | 258 | 42 | EEAEAE | HEN
18 | BRABASE | T—h | 43 | BRAZAS | Ix2
19 | BERRBAS | MR | 44 | BRAEBAS | 2B
20 | mEREAR | BAE | 45 | BRARAR | HEX
21 | EEpAS | me | 46 | BRABASB | T
2 | magAE | TA2 | 47 | Enancs | zpE
23 | maaEAE | wmE | 48 | EmanAE | B
24 | BEREEASB | HEER | 49 | BREBEAB | TEB
25 | BEREAS | BE | 50 | BRARAS |@EEE
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51 | BHARIIAE | RE2E | 78 | BRIREKE | REsz=
52 | REKBIRAZ | TFF5 | 79 | RIKBEERAZE | Bulk
53 | RIKRIRAZ | BT | 80 | RIKBRIRAZE | EE
54 | BERRIERAR | ]|Z 8l | RIKRIRAE | BlEE
55 | REKBHRAE | ZEia® | 82 | RIKBIRAKE | kiR
56 | RIKBIIRAE | £#EH | 83 | RIKBIRKE | fxH
57 | BRI AR | B89 | 84 | RIKRIRKE | EIHR
58 | RIKEHRAER | MEZE | 85 | BRIKBIRKE |5
59 | RIKRIIXAER | RE2HE | 86 | RIKERIRAZE | A=W
60 | BB KRE | MEh | 87 | BARERAKE | 288
6l | BIKRIIRAE | EFHFE | 88 | BRI KE | kG
62 | REKREXARE | RiaF | 89 | RIKBHXAE | 2IEE
63 | BB AE | ARE | 90 | EXRRERKE | BiwfY
64 | IRIKREXARE | BlEAR | 91 | IRIKBHRAE | REH
65 | BRI AE | BE | 92 | BEXRERARE | 288
66 | IBIKBERAE | AR | 93 | BEXBRKE | KiflE
67 | BIKBIERARE | BELC | 94 | EXREKE | FFRM
68 | BB AE | B | 95 | BRRERKE | =lE
69 | IBIKBRAE | SR | 96 | IEIKRIERKE | &M
70 | RIKBHXAE | BEZx | 97 | BXRRAEZ | TikiE
71 | BHRRERXAE | FEE | 98 | BKRIRAR | FER
72 | BHERRERXARE | 5RX= | 99 | EKREXAE | KGR
73 | IREKRIECRE | BREFEE | 100 | IRHKRIERARE | REE
74 | IREREARE | MER | 101 | BERRRARE | B8
75 | BERIEAE | REE | 102 | BEXREARE | FEK
76 | IRKRIERARE | THE | 103 | BEXREARE | HEF
77 | IREREARE | 8P | 104 | BEXRRERARE | &HHE
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105 | IREKBIRAE | BF Gk | 125 | RIKBRERAE | =XK1k
106 | BRIKRHRAE | EEHE | 126 | RIKRIEAE | BBl
107 | BRIKRERAE | SRR | 127 | REKRIRAE | =8
108 | IRIKRIXAE | B | 128 | RIKRIRAE | BEiafk
109 | BEKRIRAE | &2 | 129 | BIRIERAER | BRE
110 | BIKRHRAE | MEFS | 130 | BREKRIRAER | =#=E
111 | BERIEAE | RE | 131 | REKRERAE | B8R
112 | BIKRIERAE | B4R | 132 | RIKRIERAE | BRIH
113 | BIRRIRAE | BTE | 133 | BRERIRAR | =375
114 | BIRKRIRAE | BEBEF | 134 | BRERERAE | =15H
115 | BIKRHXAE | BAHZE | 135 | RIKRIERAE | 5RITH
116 | IRIKBIERAE | EFE | 136 | REKRBRAE | =6
117 | BIKBRHXAE | BIER | 137 | RIKRIRAR | REE
118 | IRIKRIRAE | BHE | 138 | RIKRIRAE | Z4A
119 | BIKRHXAE | £8F | 139 | BRIKRIERAE | ZEEF
120 | BIKRHXAE | 2N | 140 | RIKRIRAE | MIEE
121 | IRERRIEARE | &S | 141 | RIKRIERAE | REHR
122 | BEKRIEXAER | 5RRE | 142 | BKRIRAE | #&FE
123 | BIKRHXAE | 2% | 143 | RIKRIRAE | MFH
124 | RIKBRAER | EBE | 144 | RIKBERAE | Ml
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